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ble for the decline in the efficiency ap,
d \mec::n:mw expansion of bank brnnchesi
. (d) inadequate attention to portfolio quality,
mmes ; - () lack of sufficient delegation of

authority . & Banking) Sector Reforms i
ng) _ . nomy, the government has intrody
= of Financial . n“d: ::, !he !:’:f:ln'd“ ddigﬁons);'f these reforms, as stated in the
Rfl)ﬂl‘s Thf blﬂ ] : N
T Docament, are a3 follows tions will form the starting point of finanga)

Committee’s recommenda
) : ial strength of the
i 1 aimed at improving the financi : banks
financial sector ".f""f's ‘.nn bca;fwn? covir (@ (he.re(!ud’IOﬂ o dEreded credit,
v and other Gal institutions, (¢) framing prudentia)

f
(b) adequacy of Te o fy ket reforms. .
norms and guidelines, (0:1) stock mar in the finandial sector will be encouraged; and thejr

(i5) Divessification of
and exit will be eased. .
. i tion the d irsn'umswﬂlbe_mmge_t'. i
(iv) Diversifia the rates of return on various finandal instruments and investments

(o) The central control on
will be relaxed. _ !
(ci) Financial market ;;uﬁn‘:sm zd a:;wsnnen
: - tswiﬂmnﬁnueiobcnmarytoensurethathndsﬂowtonew,smau
(o) e A owises and investments of high social priority.
s e i that the financial system 0| tes on the
(o) mmeﬁumStofdﬁtfghnswﬂlbeFoasure e : wgos. Peraeﬁ-
basis of operational flexibility and financial autonomy with a vie increase efficency,
productivity and profitabiliy.
11. NARASIMHAM COMMITTEE REPORT-2 ON BANKING REFORMS,_,E
The Narasimham Committee on banking sector reforms submitted its second report to the Finance
Minister, Mr. Yashwant Sinha, on April 23, 1998. The agenda of the comumittee was to review the
progress in the reforms in the banking sector over the past six years and suggest a future course of
action. According to the report, since 199192, several steps have been taken to improve productivity,
efficiency and profitability of the banking sector on the one hand and provide it greater operational
flexibility and functional autonomy in dedision making on the other.
m“'@mgﬂ*cmmmggstedﬁwsecondphaseofbankingrefo ¢
W the foundations of banking system, (b) streamlining procedures, (c) upgrading
including three u.h“"E o ""2;“’5 development and () making structural changes in the systemm
p T";:mm r;-;mmmdzhotz of the Committee are stated below :
multiplier effect on industry, merger of strong banks because such merger will have 2
(i) The commitiee is against the merge ) o
2 negalive effect on the asset quaht;f:fmgsz::: ‘b‘::‘k.‘he weak banks because it will havé

practices will be such as to direct funds efficiently

() Government role j i
& Bexivily p;: szé"“"' should be reexamined on the issue whether %
15 consistent with public ownership.

S

rms which would focus_

WODERN BANKING IN INDIA
(vi) Functions of boards ang
responsible for Cﬂhancm! Mang s shoulq
(viti) mmhﬂgm::.&“ for f::r valge. feviewed so that the boards remain
(ix) Reserve Bank of India Agﬂ B IW to olfJagh,: hl reViewed because, among other

India Act should be updated Regulagon A
to bring. them in line with the m,o'hprwua" 'A“dﬂum""‘"' ion Act, and State Bank of
) ggiuahmmrmu ITENt needs of the bangq Acts are required to be amended
osure norms and -'mmdl 10N should be - ¥
involved in day-to-da Procedures ang Concerned with laying down .
Y Managemen; we’m'dhemnwm- prosetal ind
: ) mstead of getting

12. USE OF INFORMATION TECHNOLOGY qiT) e Ap—

century. They use it for gathering P"m'n‘g . - i
needs of customers. The techr_\ol ical mduﬁmm;f)‘mg_m Providing mfoomation according to the
book-keeping machines were ins ata&wusthmlb@nlmm&z&gmm
advent of electronic payment technology. Today, IT has b ¢ revolution m 1 :
New Concept mseparable part of banking industry.
As a result of the application of IT. bankin
Technological innovations have brought al;og:eboﬂ\ exfegms:lt: :3 undergone
innovations can be found in product and service offering. The ; a internal changes. The external
operational functioning of the banks. mtemal inovatiors are found n
The use of IT in banks has resulted i introcuction of several
as on-line banking, telephone banking, in ety oe new concepts of banking-such
(ATMs), E-bankin : ba’-““f;f“ ternet banking, universal automatic telfing machines
ke h- : g, etc.—with quick electronic services to the customers. All these new types of banking
. aljsa‘a\e’ become essential in the modem age (a} to face the challenge of globalisation and
er hon. in the economy, and (b) to reap the benefits of IT revelution.
banls]l On-line Bankipg. Keeping in line with the development of modern information technology,
banis, 2re now fast going on Line. On-line banking (or mobile banking) refers to total automation of
mmk"he‘g system. It enables the banks to conduct transaction and provide information any time,
ywhere and through any mode (including internet-friendly cellular phones).
hclud%\n-hne b§nking service allows customers to manage their money from any type of browser devise
= g mobile phones, internet-enabled TV and even small hand electronic organisers. Using a
L’:S b;\:l computer (PC) to access your accounts, transfer funds, pay areditors and check if payment
al N made, etc, is called on-line banking. It allows customers to have constant access to accounts
ba:j?j time of the day. Bankers automated clearing systeot (BACS) has been introduced in on-line
8?\ :0 reduce paper cost and risk of secunity. e (a) checking the position of
“line banking ensures the following services to e CHSIOMEES : T4 : S o
;5(;;:1“"' (b) .mOVmggthe spare cash into an interest bearing acCuny - st (o) maling bigh vahee
ents without risk; (d) one can also send short meSSagt T8 BOAEE DL e wsing
lelephz' Telephone Banking. w banking mmyg:’ms or cheque books. Si by fdlowai‘z
a ‘ecogdn:d to access account, tra ﬁindslonf’equf = it allows a customer to check account at a
Onvenjont message and touching the key vYL:wF lu\e bnnk.; Telephone banking aims at providing
Y| b time and ] done without for all customers-
Ur service which is fast, convervent and secured
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MONEY BANKING AND INTERNATIONAL TRADY

Mb ner\"iﬂ can I\‘\\’(‘ 3 qimiﬂcnnm
- . : f Web « o can s o
: anking. The internet in the ::Tu: the banks andl t:h&ﬂmn banks m‘\d their pf,é:e"r:
ing. It rovides a pla s - o transactions, like balance inquiry, stateme
banking. It p banking, vanous no“'u‘a: tt:uk demand draft, stop payment of cheque and Pﬁ)'r:e::

With the internet
transfer of funds, req if‘:,c:::qa\e dick ol mouse.

Thus, internet brings the fo!l :
(i) Itoffers safe and convenicnt wa
) banking, accounts can be a

ing benefils : .
owl'lsﬂ n':'l only for banking transactions but also web'shoppi.n
"o accessed 24 hours a day and financial transactions ui

b ¥ . ations with customers and are free to cost.
(i) This service mﬂ?;-:—‘d ‘g‘“:;m;:d (:jedsim which avoid scams in banking.

(@) Jf helps to “"l. = The adoption of IT in banking industry d_eveloped the concept of Universy)

4 Universal Banking. which provides services relating to saving and loam_b_csxdes inVSUnems
Wg.mhnhns m‘[hm is very common in Eurrope. IT has made provision for automageg
gmmmammmmy-ofwyww“P>"?“g° i )

In recent vears, the concept of universal banking 1s getting into post offices. The idea is to have
mmmdmsdmm@wﬁm' o

Benefits. (a) IT in universal banking ensurcs benefits such as modermnisation of welfare paymens

¢ the standards of customer’s service, etc. (b) In universal banking, customers will have the
ity for over-thecounter banking, credit card accounts, basic banking

5. ATM-cum-Debit Card. ATM is an automatic Teller Machine that disburses cash once the A
ard is inserted and a PIN (Persanal Identificabon Number) is keyed in. ATMs not only disburse cash
gm.sogmdmﬁsoiﬂtbamwwmdchequsmdacceptmaﬂ. However, the VISA ATM
mmﬂemdmmm\dmwam.

All the ATMs are open 24 hours. Nane of the ATMs are inside a bank branch. Thus, the customer
ha< aceess to it round-the-dock. }t is in this sense, the ATM fadlity is commonly known as ‘all time
money” or ‘any tme maney’ fadlity.

The mdsnidual banks have their own ATMs and this fadlity is being offered as an additional
service on 2 best effort basis. The customer can withdraw upto a certain specified percentage (say 40%)
of his credit ket subject to 2 maximum of specified amount (say ¥ 10,000) per day. He cannot choose
the denommatons of axrency notes. Most machines, however, issue either T 500 or ¥ 100 notes.

WmfmusingAmansingATM,pmperpmcedumis to be followed :

1G] m?;vhmmdmhmmasdhwedmdwaitﬁu the machine indicates to key

B “'aflbrafcwmxﬂsh]l&cmadﬁmm&mpm,

Instmctions for Safe Use of ATM

{. : -

9 Eme.:’;'@“‘d*mpandmﬁemmoﬂheATMardassoonm&ward

(g, Repon ; .

: m&mdmmﬁymﬂ*maﬁ\emdsmhcedorstolen, to prevent

MODERN BANKING IN INpya

service is meant for withd
ATM card holder’s oblig:"‘::l'
withdrawals and service charg
6. E-Banking. E-by T
banking. These chnm"’"ﬁ:ﬂﬂ: re:lugd to
banking services. In a way, jy ispdp'mm' each
different channels of banking, ifficult g Other

impact of IT in Banldng Sector
Thg .impacl of IT in bank;
productivity accurately, p Sector is pey .
as convenience, speed andm:"g when the quar .. 5235 due to the d;
to make investment in inform; tion , ] service ) difficul
@ ;rh":az?;ﬁsa:fgipﬂe reduction in operatin
(if) Banking institutions see g and elimination ofm:x@ such efficiencies as the
products and services. OPPoTtunities 1, seTv: . T@nual mput data.
(1) Banks are able to devej i
i and .
and techniques with ;Pmmwum
. TEnagement system

apins' “\e b
{0 maingg; Alance alread s
N SuUfficieny 1.1 2 2ilable i P

t bala":! . hm dclmlcd account. It is the

ln‘lpaCtOfITca_nalsobe ) )
mbankingindusuymmmbe?mghmqfw S

o 3. Customers. IT has increased the accessbility of customens © e Sanks The new bank:
NCepts, such as online banking, internet banking, ATM. Mslephone. Sani mmmm
b"mchomeasymdm\vmmm.&udﬂmmmmmm - m_g
Wh’mchmmmhm STV
Conclusion. IT has a lot of influence on banking busess. Unforemately, = ceram areas, the
employees and customers may not be satisSed with the appiication of IT in Sanking crganisation. This
'S due o the fact that they lack suffcient knowiedge about the IT aad sufer o ischno-phobia. e,
'S fear uf fraud with increased use of telephones or coapaters. Castomess zre greaty confsed with
ienewconcemsofb.mk‘mg_mhmdhm&ﬂhhﬁgwwhw
_h,‘oh‘ledge and awareness among the empioyees and Qustomes abour [T, $wough arganising
TAININg-cum-awareness programmes.
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